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Job Description 

Position: Retail Inventory Associate
Department: Administration
Reports to: Finance Management
Rate: $19 - $23 per hour

Position Requirements: 
As a Retail Inventory Associate, you will be responsible for maintaining accurate inventory levels, data integrity, and merchandise flow for Grizzly Gifts, the Greater Vancouver Zoo’s gift shop. This role focuses on inventory control, stock management, receiving, and replenishment to ensure the retail operation runs efficiently and is well-supported at all times.
You will play a key role in tracking product movement, organizing stockrooms, conducting inventory counts, and supporting retail staff by ensuring merchandise is readily available and properly displayed. This position requires attention to detail, physical capability, reliability, and prior inventory or retail stocking experience is an asset. Training will be provided for candidates new to retail inventory.
Key Responsibilities:
Inventory Control & Stock Management 
· Receive, inspect, and verify incoming merchandise shipments for Grizzly Gifts
· Accurately record inventory using inventory management systems and/or manual tracking tools
· Maintain precise stock levels and ensure ongoing inventory accuracy
· Conduct regular inventory counts, cycle counts, and audits
· Investigate and resolve inventory discrepancies, damages, or shrinkage
· Monitor inventory movement and report low stock or overstock concerns to management

Stocking & Organization 
· Stock, organize, rotate, and replenish merchandise on the sales floor and in storage areas
· Maintain clean, organized, and secure stockrooms and storage spaces
· Ensure proper handling and storage of merchandise to prevent loss or damage
· Support merchandising needs related to seasonal changes and promotions

Retail Support & Coordination
· Work closely with retail management on reorders and inventory planning
· Assist retail staff with inventory-related questions and product location
· Follow all workplace safety, loss prevention, and operational procedures

Qualifications:
· Previous experience in inventory control, retail stock management, 		       or warehousing is an asset but not required
· Strong attention to detail and organizational skills
· Reliable, punctual, and dependable with a strong work ethic
· Ability to work independently with minimal supervision
· Basic math skills and comfort working with counts, quantities, and inventory records
· Strong communication and teamwork skills

Physical Demands:
· Ability to regularly lift, carry, and move items weighing 50 lbs or more
· Physically capable of standing, bending, lifting, and walking for extended periods
· Frequent use of carts, dollies, and other stock-handling equipment
Mental Conditions: 
· Requires sustained focus, accuracy, and attention to detail
· Ability to manage time effectively and meet deadlines in a retail environment
· Must be able to work calmly and efficiently during busy periods and peak seasons
Working Conditions: 
· Combination of stockroom and retail floor environment
· May require early mornings, evenings, weekends, and holidays based on gift shop operations
· Indoor work with occasional outdoor movement across zoo grounds


The above listed tasks are the responsibilities of the Retail Inventory Associate employed by the Greater Vancouver Zoo. The Retail Inventory Associate is not limited to the tasks listed above and may be required to perform additional duties as assigned by Management.



Various positions available, send Resume to: hr@gvzoo.com 
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